Disaster Recovery Training
Dates:
Monday, September 09 - Friday, September 13, 2019
9 AM - 5 PM
Location:
NC Housing Coalition
5800 Faringdon Place
Raleigh, NC 27609
Cost:
Free
Part 1: Disaster Preparedness and Recovery Counseling-2 days
Course Description
Emergency Preparedness and Recovery Counseling training helps counselors understand the
types of assistance from various government agencies, such as HUD, FEMA, USDA, NOAA
and SBA programs, that assist with preparedness and recovery. We also cover the work
provided by non-government agencies like Red Cross and the National Low Income Housing
Coalition. Counselors will be encouraged to continue their learning about the various ways
housing counseling agencies can prepare and respond to disasters. The instructor will share
tips, techniques, and best practices surrounding disaster preparedness and ways to find
funding.
Objectives:
Learn how to access and utilize various disaster-related resources. Help manage expectations,
mitigate further loss, and serve as a valuable resource to persons and communities directly or
indirectly impacted by disasters.
Understand various housing counseling agency opportunities for preparing and responding to
disasters in our communities.
Part 2: Housing Counseling Disaster Program Management-3 days
Course Description:
In addition to the expertise that housing counseling agencies have in helping consumers obtain
and maintain housing, we need to be able to respond rapidly when disaster strikes to serve
survivors in need of assistance.
How does my organization create a plan to prepare for and respond to a disaster? What
activities and services will my agency engage with after a disaster strikes? Who are the partners
and allies before, during and after a disaster? These questions among many others will be

answered in this training. Housing counselors need to respond rapidly when disaster strikes to
serve survivors in need of assistance. This disaster response training will help housing
counseling agencies develop plans to be a local community first responder and a trusted
community resource for previous clients and others impacted by disaster. This training provides
a step – by – step guide for housing counselors to use as they create disaster response action
plans that are responsive to their location and unique needs.
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Outreach Planning
Determine how to reach survivors in your community to connect them to available
services and get them back on the road to housing recovery.
Devise ways to engage a community to develop uniformed messaging and materials that
can reach even challenging demographics such as the elderly, disabled, LEP
individuals, and those in non-permanent housing.
Identify potential barriers that occur post disaster and create processes to overcome
them, thereby enabling low- / moderate-income consumers to develop an action plan
that will result in having access to safe, stable and affordable permanent housing.
Disaster Response Services Program Design and Management
Discuss the activities that a HUD approved housing counseling agency can deliver under
a Housing Counseling Agency Disaster Program.
Describe how to structure and offer one-on-one counseling, group education, foreclosure
prevention, insurance claims and reimbursements, and other customized services.
Create a system and processes to assist disaster survivors to access local, state or
federal disaster funding.
Explain the admin cost and reporting considerations associated with running the
program.
Understand the delivery model for CDBG-DR funds.
Review and explain all of HUD’s Housing Counseling Disaster Recovery toolkits.
Take a deep dive into new foreclosure prevention opportunities post disaster.
Insurance claims processing and the connection between consumer insurance
reimbursement and access to disaster funding.

