
2014 NC Housing Coalition Steven Whitesell Professional of the Year Award 

Harriett K. Reynolds 

The Steven Whitesell Professional of the Year of the Year Award is given for making a significant impact 

on affordable housing through professional involvement by demonstrating efforts above and beyond 

normal role or duties as a housing Professional. 

The 2014 Steven Whitesell Professional of the Year of the Year Award goes to Harriett K. Reynolds. 

Through demonstrated leadership and knowledge of the housing needs of vulnerable population in the 

Triangle, Harriett Reynolds was named Financial stability program manager. Shortly thereafter, under 

Harriett’s leadership, in the summer of 2013, TFS became the provider of Coordinated Intake. As the 

provider of Coordinated Intake for Wake County, TFS became the lead agency in all housing referrals for 

anyone in our county who finds themselves in a housing crisis. The inaugural year of this program was 

successful and has added a value by connecting all families experiencing housing crisis to the 

appropriate services and assistance in Wake County. In 2013, 4,617 calls were screened and 160 clients 

attended information sessions that included financial stability resources.  

In addition in 2013, the EHA Division of TFS experienced a series of hardships. The EHA team was 

reduced to one case manager serving all housing clients. Harriett quickly secured an additional case 

manager, however; within two months the new team members was lost due to a sudden personal 

situation. Harriett quickly developed a new Case Management, sustainability model in the wake of these 

hardships in order to facilitate the needs of clients and safeguard their secure housing- Hiring and 

training additional staff in this new model.  

The new case management, sustainability model includes a "continuing case management approach" to 

follow through on our intake counseling and to more effectively assure financial stabilization. In 

addition, Harriett integrated our Consumer Credit Counseling Service (CCCS) Division, whereby EHA 

clients can get additional assistance with all the benefits and financial education provided through CCCS 

at TFS.  

2013 was a year of change for the EHA team and through the challenges the successes were found in the 

staff's ability to be versatile and make changes quickly to best serve the clients all being guided by the 

skillful leadership of Harriett Reynolds. The agency found strength in the comprehensive nature of 

services available at TFS and how these services can be leveraged to add value to the program 

participant’s success and experience. Harriett is innovative in assessing client needs and responsive to 

solutions. Harriett managed all the changes - All while maintaining a can do cheerful attitude. 

 



2014 NC Housing Coalition Bill Rowe Service to Affordable Housing Award 

Mary Reca Todd 

The Bill Rowe Service to Affordable Housing Award recognizes a significant commitment and impact on 

affordable housing over the course of a career. 

The 2014 Bill Rowe Service to Affordable Housing Award goes to Mary Reca Todd. 

Mary Reca graduated from NC State University in 1968 with a Master in Sociology. She has worked for 

and on the behalf of the elderly, the mentally ill, and persons with disabilities for almost 50 years. She 

has administered mental health, substance abuse and social services programs in North Carolina, 

Virginia, and Oklahoma during her career. 

In 1993, she started her career with the North Carolina Housing Finance Agency (NCHFA). In her 21 years 

with the Agency she has worked to promote the development of service enriched housing of low and 

moderate income elderly, disabled adults and families, and other persons with special housing needs 

including emergency and domestic violence shelters. Mary has worked with non-profits and local 

governments across the state to help produce over 196 projects equaling 3,244 units in 58 counties of 

supportive housing for low-moderate income persons with special housing needs. 



2014 NC Housing Coalition Sister Barbara Sullivan Volunteer of the Year Award 

Orange County Affordable Housing Coalition 

Each year, the Coalition recognizes those individuals who volunteer their time and energy to helping 

make sure every North Carolinian has a safe and decent place to call home. The Sister Barbara Sullivan 

Volunteer of the Year Award is given for devotion and commitment to finding viable solutions and 

improving housing conditions for low-income families through personal commitment and sacrifice as a 

volunteer. 

The 2014 Sister Barbara Sullivan Volunteer of the Year Award goes to the Orange County Affordable 

Housing Coalition. Here to accept the award is Coalition member Susan Levy. 

The Orange County Affordable Housing Coalition was formed about 18 months ago and is made up of 

non-profit housing providers and advocates serving Orange County. While they are focused on the 

whole of Orange County, their first major campaign was the Penny for Housing, to secure an ongoing 

source of funds for affordable housing in Chapel Hill. As a result of their efforts, The Chapel Hill Town 

Council approved in its FY 2014-15 budget approximately one penny on the current property tax rate to 

be allocated for affordable housing projects, or about $700,000. The priorities and guidelines on how it 

will be spent are not yet determined.  

The Coalition’s other priorities and goals are to secure local funding and resources to develop and 

preserve affordable housing; promote effective policies and processes in support of affordable housing; 

educate and advocate, and serve as a reliable, constructive and influential opinion leader on housing 

development and preservation issues. 



2014 NC Housing Coalition Public Official of the Year Award 

The Chapel Hill Town Council 

The Public Official of the Year Award is given to a public official who places priority on improving housing 

conditions and who fights for the additional resources and legislation needed to make this happen. 

The 2014 Public Official of the Year Award goes to The Chapel Hill Town Council. Sally Greene, Chapel 

Hill Mayor Pro Tem is here to accept the award. 

In addition to passing the passing Penny for Housing, which will generate about $700,000 to fund 

affordable housing development in Chapel Hill, the Town of Chapel Hill has made concerted efforts to 

increase affordable housing in its community, which is good since Chapel Hill has if not the highest then 

close to the highest cost of housing in the state!. The Town of CH passed an Inclusionary Zoning 

Ordinance some years ago, and last year convened a Mayor’s Committee on Affordable Rentals. One of 

the outcomes of that committee was a recommendation for the town to donate land it owns for a tax 

credit rental project to be developed by DHIC. The Town committed to the donation, pending a 

successful tax credit application. Sally Greene, who is accepting the award on behalf of the mayor, has a 

long history of being an advocate for affordable housing. She chaired the Inclusionary Zoning Task Force 

that led to the adoption of the ordinance, and co-chaired the committee on affordable rentals.  

 

 


